C 1 sinBaps 2019 roaa BeTynsaT B cHITy NonpaBKH, BHeceHnble B 3akon Poceniickoii Meaepaunn ot
07.02.1992 Ne 2300-1 «O sammure npas mnorpebuteseii», 0 peryJHpPOBAHHH AeSATEJLHOCTH
arperaTopos.

ArperaTop — 3JI€KTPOHHas TOPropas IJI0L1a/1Ka, Ha KOTOPO# aKKyMYJIHPYIOTCS [PeUI0KEHHs O Poake
TOBapOB/yCIIyT pa3JIYHbIX MPO/IABIOB.

HoBoBgeieHus HAallpaBJICHBI Ha 3alllUTY [1PpaB H HHTEPECOB ﬂOTpC6HTCﬂ€FI B HX IIPaBOOTHOLIEHHAX C TEMH
l'lpOClJeCCHOHEUIBHLIMH Y4aCTHHKaMH pPbIHKA, KOTOPbIC B paMKax I'lOTpeﬁl/ITeJIbCKOI'O 3aKOHO4AaTCJIbCTBA
KakoH-1u00 OTBETCTBEHHOCTH INEPEA IMOKYIATCICM (I)ElKTP{‘-IECKH HE HECJIH. Kpome TOr'o, IMOBBLICHTCS
[pO3pa4HOCTE NPOLEAYPBl IMOKYIIKH TOBAapOB YCpe3 TaKHe HHa'I'(bOprl, YTO TMO3BOJIMT 00ECHeUYHTH
3alUTY HOK}’I’I&TEHeﬁ oT Heﬂ06pOCOB€CTHbIX NpoJIaBILOB.

Cornacho HOBOBBEJIICHHSIM  arperarop (}’HOJ]I-IOMOLIGHHEIR opraHusanust HJIH )’HOJII-IOMO‘IGHHI::IF!
HH}IHBHI[)’EUII:HI:II‘;! NpEANpHHHUMATECIIbL — BJIAACIICL] caiita unu CTpaHHIIbI B HHTepH(‘:T(‘,‘) 1o TPEGOBBHHIO
HOTpe6HT8JlH 00s3aHbI [NpeJoCTaBHTL MNOATBCPHKIACHHC CBOHX [IOJIHOMOYHH, BBITEKAIOUIUX M3
3aKJIIOYECHHOTO UMH JI0OIOBOpa C H3rOTOBHUTECIIEM (leOllaBllOM).

[Ipeacrasienne nHpopManun

Bnanenen arperatopa o0s3an aoBecTH 10 cBeaeHUs notpeduteneii uudopmauuio o cebe u npojasLe
(McronuuTene):

- (hupMeHHOEe HaUMEHOBaHHE (HaHMEHOBaHHe);

- MECTO HaxoKIeHHus (anpec);

- pexuM paboThl;

- FOCY/IapCTBEHHBIH PErHCTPALlHOHHbBII HOMED 3aMHCH O CO3/IaHHH IOPUIHYECKOr0 JIHLA;

= (.IJ&MHJIHEO, HMs#, OTUCCTBO, FOCy,ﬂﬂpCTBeI-[l-[blﬁ peFHCTpaLLHOHthﬁ HOMEpP 3arnucu o FOCYﬂﬁpC'I'BGHHOﬁ
PErucTpaluu (])H3H‘—I€CKOI"0 JiHia B Ka4eCTBC HHJAHBHAYAJIBHOI'O NPCANTPUHHMATEIIA.

- a TaKKe 00 UMEIOIMXCs M3MEHEHHX B YKa3aHHOH HH(pOpMaLMH.

Bnanenen arperaropa JOBOAMT /0 CBeleHHs nortpebureneii uH(popmauuio o cebe M npojaasle
(McroNIHKMTENIE) TOCPEJCTBOM €€ pa3MellleHHss Ha CBOMX calTe M (MJM) CTpaHHle caita B
HH()OPMALHOHHO-TEJIEKOMM YHHKAllMOHHOM cetn "MuTepuer".

Uudopmauuio o npoaaBle (MCIOJIHHMTENE) Blajeiell arperatopa BIpaBe JOBECTH /IO CBEICHHS
noTpebuTeNeil MOCPeICTBOM pa3MellieHis HA CBOMX caifTe M (MJIM) CTpaHMlE caiiTa B HH(OPMALHOHHO-
TENEKOMMYHHKAIMOHHOH  cetn  "MuTepHer" ccbUlkn  Ha  caifiT  npojaBua (MCMOJNHHUTENS) B
HH(OPMALIHOHHO-TEJIEKOMMYHHKALHOHHOIT ceTn "MuTepuer”.

OTBEeTCTBEHHOCTDH

Biaajgenen arperaropa, MNpel0CTABHBIIMIT  MOTPEOHTENI0 HEJO0CTOBEPHYI0 HJH  HEMOJIHYIO
nadopManuio o Toape (yciyre) WK Mpojasie (MCIOIHATENE), Ha OCHOBAHHH KOTOPOH MoTpeduTe/ieM
ObU1 3aK/IOUEH JIOrOBOP KYIUIM-MPOA@XKH (JOrOBOP BO3ME3JHOTO OKa3aHMsi YCIYr) € MpPOJABLOM
(MCMOJIHUTE/IEM), HECeT OTBETCTBEHHOCTH 32 YOBITKH, NPHYHHEHHBbIC MOTPEOHTENI0 BCEACTBHE
NpeJ0CTABICHHS eMy TaKoi HH(popMALHH.

OTBETCTBEHHOCTH 3@  HCIOJIHEHHE JIOrOBOpa, 3ak/IIOUYEHHOro morpeburesieM € MPOJABLOM
(MCIIOJNIHKMTEIEM) HA OCHOBAHHM MPENOCTABJICHHON BajesiblEM arperatopa HH(pOpMaNHH O TOBape
(yeayre) wii mpojaslie (MCIOJNHKTENE), a TakkKe 3a coO/I0NeHHE NpaB MOTPEOUTEICH, HAPYLICHHBIX B



pesyipTare mnepeaadyd NoTpeOMTENO ToBapa (YCIAYrH) HeHaaJlexallero kKavecrsa M oOMeHa
HEIPOIOBOJILCTBEHHOIO TOBAapa HAUIEKAIIEro KayecTBa Ha aHAJOTHYHBIA TOBap, HECET MpojaBell
(MCIIOJIHMTEIIB).

Bianenen arperaropa He HeceT OTBETCTBEHHOCTH 3a YOBITKH, NPHUHHEHHbIE MOTPEOMTENIO BCIICACTBHE
IPEIOCTABJICHUS €My HEJIOCTOBEPHOH MM HENMOJHOH MHpopMalUH O ToBape (yciyre), B ciy4ae, ecliu
BJIaJIeJIell arperatopa He H3MeHseT uHpopMaluio 0 ToBape (yciyre), MpeJl0oCTABICHHYIO MPOJABLIOM
(MCIIOJTHHTEIEM) H COZIEPIKAIILYIOCS B IPEJUIOKEHHH O 3aKIIOYEHHH JOTOBOPA KYIUTH-IIPOAAKH (110r0BOpa
BO3ME3/IHOT0 OKa3aHHs yCIIyT).

IIpaBa norpeduTesis

llotpeburens BrpaBe mnpeabsaBHTh TpeOoBaHHWEe K BiaJe/blly arperaropa O BO3BpaTe CyMMbl
POM3BEJICHHOH MM IpeaABapUTE/IbLHON oraTel ToBapa (ycayru). Biajenen arperaropa Bo3Bpaliaet
CYMMY MOJIYYEHHOH MM MpeABapUTEIbHOI OmaThl ToBapa (yC/lyrd) B TE€UEHHE JECATH KaJleHJapHbIX
JIHEH €O JIHA [pejbsiBICHUS noTpedUTeNeM Takoro TpeODOBaHHS MPH OJHOBPEMEHHOM HAIMUYMH

CJIEYIOLIHX YCIIOBHI:

ToBap (yciayra), B OTHOIIEHMH KOTOpOro mnorpeduTeseM BHECEHa NpejBapHTe/ibHAs OIularta Ha
0aHKOBCKHMIT cUeT Bilajielblia arperaTtopa, He rnepejaH noTpeduTeNo B Cpok (yciiyra He OKa3aHa B CpPOK);

MOTpeOMTENIb HANpaBWi MPOJAaBIly (MCINOJIHHTENO) yBEJIOMeHHEe 00 OTKa3e OT HCIOJHEHHs J0oroBopa
KYIIJIH-NIPO/IaXkKH  (JIOroBOpa BO3ME3/HOIO OKa3aHHS YCIyr) B CBA3H C HapylICHHEM [POJaBLOM
(ucrosiHuTeNeM) o0s3aTesIbCTBA lepeaTh ToBap (0Ka3aTh yCIyry) B yCTaHOBJIGHHBIH CPOK.

Hapsiny ¢ TpebGoBanuemM 0 BO3BpaTe CyMMbl Ipe/IBAPHTENILHON onarkl ToBapa (YCayru) notpeduTesb
HalpaBisieT BIAJAEbIly arperaropa NOATBEPIKICHHE HaAlpaBlIEHHs [POAABLy (MCHOJIHHTEIO)
yBeZoMJIeHHsI 00 OTKa3ze OT MCIIOJIHEHHS JI0roBOpa KYNJIH-NPOJIaKH (JI0OroBOpa BO3ME3/IHOr0 OKa3aHHs

yCIyr).

YBenomieHue [poaaBIly (HCI'[OJ'IHHTC.'I]O) 00 o0OTKaze OT MCIOJHEHUS J0TrOBOpa  KYIUIH-TIPOAaXH
(llOFOBOpﬂ BO3MEC3/IHOI0 OKasaHHs YCJI}’[") MOJKET OBITh HallpaBJICHO BJIAJECJIBILY arperaropa, KOTO]’)blﬁ
00s3aH HallpaBHUTL €T0 IIpOJaaBIlY (HCI’IOJ]HHTCJIIO).

Bnanenewn arperatopa BrpaBe oTKasaTh MOTPeOMTENIO B BO3BPATE CYMMbI [TPE/IBAPUTENILHOM OIJIaThl MpH
MOJydeHHH OT MpojaBLa (MCHOJHMTENS) MOATBEPHAIACHHS MPUHATHS 1oTpeduTesiemM ToBapa (OKazaHus
YCJIYTH) IPH YCIOBHH, YTO KOIIMs TAakoro MOATBep:K/AcHHs Oblla HalpaBjeHa BIAJEIbLEM arperaropa
noTpedHTENIO B TEUEHHE ECATH KaJCHJApHBIX JIHEH cO JiHs MOJIyYeHMs BIAJEJIbLEeM arperaropa
TpeOoBaHUs O BO3BpaTe CYMMBbI IpeJBapUTeIbHOH OIaThl TOBapa (yciyru). B cinyuyae necornacus
norpeduTeNs ¢ npeJICTaBlIeHHbIMH BIIAJC/IbLUEM arperaTtopa JIoka3aTeabcTBaMu MPUHATHS NOTpedHTEIEM
ToBapa (OKazaHMsl yCIyrd) notrpeOutenb Brnpase TpeOoBaThb BO3Bpara CYMMbI IPOM3BEJACHHOH HM
Ipe/IBapHTE/ILHON ONaThl ToBapa (Yc/iyru) B cy/1eOHOM MOPsIKE.



