Baz:xno! g
o 3aKAl0uenus ZOrOBOpa POSHUMHON KYIAH~-
NPOoAaXkH OPranA3alMA, OCYILECTBAAIONIAA
NpoJa:ky TOBAPOR AHCTAHIHOAHBIM cniocoboM,
ofsA3aHa NPEAOCTABHTE HOKYIATEAI0 KATAAOFH,
6yKAETHI, NIPOCNEKThI, COAePKAIIHE NOAHYIO,
AOCTOBEPHYIO H JOCTYIHYIO HHhO pMALIHIO,
XapaKkTepH3yIOIIYI0 NpeAAaraeMbiA TOBap: 06
OCHOBHBIX TOTPEOHTEABCKHX CBOHCTBAX TOBapa
n agpece (mecre HAXO0MKAEHNA) NpoXaRTa, O
MECTEé H3TOTOBAGHHA TOBapa, MOAHOM
(hHpMeHHOM HaumMeHoRaHHH (HanMIeROBAHNH)
NPOAABLA, 0 lieHe H 00 YcAORHAX npHobpeTenna
TOBapa, O ero A0CTaBKe, CPOKe CAY::ObI, cpoKe
TOAHOCTH A rapaHTHHAOM CPOKe, 0 NOPAJKe
ONMAATHI TORapa H HHYI0 HeobGxoanmyio
HH(OPMALHIO.

Attention! o=

Before entering into a contract of retail selling
the company olfering distance selling services
must provide a buyer with catalogues, booklets
and' folders containing complete, reliable and
available information on the olfered product:
main characteristics of the product, the seller’s
address (location), the place of manufacturing,
the seller's full brand name, the price and
purchase conditions of the product, lerms of its
delivery, its service life, expiration date,
warranty period, terms of payment and other
necessary information.
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Ilpoaaza ToBapos |
JAHACTAHIHOHHBIM CcHOCO6OM...

|
Distance Selling {

"OrAnuuteAbHOit 0cCOGERAOCTDI0 NPOAAZKH '

TOBAPOB AHCTAHUHOHHDIM cniocofioM ABAsIETCH
TO, MTO Bblﬁﬂp OOKYIIATEAEM OCYIINECTBAHAETCA
«BA0YHO»: NYTEM OBHAKOMAEHUA C
NPeaAOZEeHHbIM NPOAABLOM OIIHCAHHEM TOBapa,
COAEPKALIEMCH B KAaTAAOTaX, NPOCHNEKTaX,

- ObykAerax, Anbo nmnpeAcTABAEeHHBIM

H3obpa:keHnHeM HAa POTOCHHMEAX HAH C
HCNOAB30RaHAeM ceTell ceaAsH (mouToBOH,
Hurepner, TEAEKAHAAOR, pap.nmcaﬂn.mn) u

- HHBIM criocoGoMm.

The main feature of distance selling is the
buyer's ability to make their choice "by
correspondence”: by reading the seller's
description of goods in catalogues, booklets and
folders and looking at photos, or by using
communication networks (mail, Internet, TV,
radio), or by other means.

O rHoueRUA MeX Ay NIPOAABLOM 1 IIOKYHATEAEM
B JaHHOH 06AacTH TOPrOBAN PETVAHPYIOTCA
Jakonom PP «O zamnre npas
noTpebuteaei», [lpasnramn npojasn T0BapoB
JHCTAHUHOHHBIM criocoGom.

Buyer-seller relationships in this area of trade

. are regulated by the Law of the Russian

Federation on the Protection of the Consumers'
Rights and the Rules of Distance Selling.




(bsa3aTeAbcTBa NPOJARIA [0 NiEpeJaue TOBapa
BOSHHKAIOT C MOMEHTA NOAYHEHHA NPOAABLOM
COOTEETCTBYIOLIEN0 cOODIIEHNA NOKYNATEAS O
HaMepeHAH 3aKAIOHATD J0TOBOD, B KOTOPOM
JoA:HbI ObITh 0bA3aTEeAbHO YKa3aHbl:

1. norAHOe hEpMEeHHOE HAHMEHORAHHE
(nanmenopanue) u aapec (MecTo Haxo:kAeHH:)
NPOAABUA, (haMUAHS, HMH, OTHECTBO NOKYIIaTeAs
HIAM yKazaHHoOTo MM Anna (moayuarean), aapec,
110 KOTOPOMY CAEAYET JOCTABHTD TOBaP;

2. HanMeHOBAHAE TOBAPa, APTHKYA, Mapka,
PASHOBHAHOCTH, KOAHUECTEO NPEIMETOR,
EXOJAMNEX B KOMOAEKT pHoGpeTaeMoro ToBapa,
1eHa TOBapa;

3. BUJ ycAyTH (UPR NpeAOCTABAEHAH), npe'vm
¢ HCTIOAHEHHA M CTOMMOCTD;

4. obAsaTeAbCTBA MOKYINATEAR.

The buyer's obligations arise npon receiving
the seller's message expressing the intention to
enter into a contract which must contam the
following:

1.the seller's full brand name and address
(location), the full name of the buyer or the
person indicated by them (the receiver), the
address of delivery;

2. full name of the product, pmduct
identification number, its make, type, number of
items in the set, price;

3.type of service (it provided), time of its
execution, price;

4. the buyer's obligations.

Yro geaath, ecAn noTpeGHTEAD MepeayMaA H
X0TeA 6Bl OTKa3aThesd OT TORApPA
| HajgAe:kallero KatecTBa? :

IlokynareAb BOpaBe 0TKa3aThCA OT TOBAPA B
Ar060€ BpeMs 10 ero nepeaayi, anocie
nepefaun TOBApAa — B TeYEHHH 7 AHeH, a
TaK:Ke B TCHEHHHM 3 MecAlER ¢ MOMEHTa
mepelayvyH TOBapa,
| TIpe/I0CTABAEHHA IPOAABIIOM HHOPMALIAY B

THCbMeHHOH (hopMe B MOMEHT JOCTABKH

TOBAPA 0 NOPAAKE H CPOKAX BO3BPATA TOBAapa
HajgAexamero kagectsa. [lpn aTtom
npojaBell A0A:KeH BOSBPATHTb CYMMY,

' YMAQYEHHYH0 NMOKYIATEAEM, 32 HCKAIOUEHHEM
PAcX0J0B NPOJAARIA Ha JOCTABKY OT
NOKYNaTeAsd BOSBPAMEHHOTO TOBAPA He
nozanee 10-Ta aHel c xaTh! npeabnABACHHA

HOKYNATEAEM COOTBETCTEBYIILETOD '

TpeboBanns,

What should the buyer do if they have changed ¢

their mind and want to return a nnn-fau[tv"'

product?

The buyer has the right to cancel the order any

time hefore transfer of goods and within 7 days
of transfer of zoods as well as within 3 months
of transfer of goods if the seller fails to provide
at the moment of transfer written information on

terms and time of return of non-faulty goods. .

The seller must refund the money paid for the

product, except the seller's costs for shipping *

the product from the buyer's place within 10
days of the buyer's requirement to do so at the
latest.

B CAYyYae He-

Yro gerath, ecAll NOAYUEHHDIH TOBAp
OKA3aAcA HeHAAEKAIIEr0 KaUeCcTRa
IMoxynatTeAn, KoToOpOMY NpoXaH TOBAP
HEeHAJAEKAINEro KauecTRa, ECAH 3T0 He bblro
OroBOpeHO NMPOJABIOM, BIpaBe N0 CBOEMY
BbiGopy noTpebosaTn:

a) 6e3803ME3AHOTO YCTPAHEHHS HEAOCTATROR
TOBApPA HAH BO3MeMeHHA PACX0A0B Ha HX
HCIPABAEHHE NOKYNATEAEM HAH TPeTBHM
AHIOM;

6) copasMepHOro yMeHbIIEHAA NIOKYIHOH

LERbI;

B) 3aMe€HBI HA TOBAp 3TOH e MAPKH
(MoaeAn, ApTHKYAR) HAH Ha TAKOH K€ TOBap
apyroii mapkn (Moaean, apTHkyAa) ¢
COOTBETCTRYIONINM EPEPACHETOM NOKYITHOH
nenpt. Ilpn aTom B oTHONIEHNH TeXAUYECKH
CAOKHBIX TOBAPOB 3TH TpeGoBaHHA
noaAekaT YAOBAETBOPEHHIO B CAyuae
06HApY:KEHNHA CYIleCTBEHHBIX HeJOCTATHOB,

What should a buyer do if the received product
turns out to be of inferior quality?
The buyer who has bought a product of inferior

i quality (unless it was stipulated by the seller)

has the right

to require at his option that the seller:
a)eliminate the defects free of charge or
compensate the costs of defect elimination by
the buyer or a third party;

b) reduce the purchase price accordingly;
c)replace the faulty product with its equivalent

_ of the same make (model, product identification

number) and recaleulate the purchase price
accordingly. With technically complex goods
these requirements must be satisfied when the
defects are serions enongh.

BmecTo BanmencpeaucAeHAbIX TpeGoBanHH
NOKYOAaTeAb BIIpaBe OTKAa3aTbCH OT
HCNOAHEHNA A0F0BOPA ¥ norpeGoraTh
B03BpaTa YNAadeHHOH 3a TOBap CYMMBI, a
TaK:e BOpaBe NoTpeboBarbh NOAHOTO
BO3MelneHnA YObITKOB.

Alternatively to all options listed above the
buyer has the right to cancel execution of the
contract and to require back the money paid for
the product. The buyer also bas the rlght to
claim all damages.

O6paTuty saamaune! Pexomenayem
npeTeH3HOHHbIE TpeOOBAaHHA 3AABAATH
NHCHbMEHHO ¢ NOAYYEeHHEM OTMETKH 0
EpPYUEHHH,

_ Attention! We strongly recommend
submitting claims in writing with
acknowledgement of receipt.




